
Aquarion Water Company 

Millbury, Massachusetts 
 

Important Information for all consumers receiving Drinking Water from our system 

-- Translate it or speak with someone who understands it -- 
 

Important Notice: This notice provides important information regarding your drinking water and 

contaminants known as Per- and Polyfluoroalkyl Substances (PFAS).  Recent  results from voluntary 

testing performed by Aquarion Water Company at its Oak Pond Well source have detected PFAS in the 

drinking water below the current health guideline established by the United States Environmental 

Protection Agency (EPA) but above the current health guideline established by the Massachusetts 

Department of Environmental Protection (MassDEP). This notice provides information about Aquarion’s 

and MassDEP’s ongoing efforts to address PFAS in drinking water and provide health-protective 

guidelines. 

 

In 2016, EPA published a drinking water Health Advisory Level for two of the PFAS compounds 

(Perfluorooctane sulfonic acid, PFOS, and Perfluorooctanoic acid, PFOA) combined at 0.070 micrograms 

per liter (ug/L) or 70 parts per trillion (ppt). In June 2018, MassDEP issued an Office of Research and 

Standards guideline (ORSG) for drinking water of 0.070 ug/L or 70 ppt for five PFAS compounds 

combined.  Those compounds are PFOA, PFOS, PFNA (Perfluorononanoic acid), PFHxS (Perfluorohexane 

sulfonic acid) and PFHpA (Perfluoroheptanoic acid). The ORSG was established to be protective against 

adverse health effects for all people consuming the water for a lifetime and is also applicable to shorter-

term exposures of weeks to months during pregnancy and breast-feeding. 

Based on the current ORSG, MassDEP has recommended that:  

1) consumers in sensitive subgroups (pregnant women, nursing mothers and infants) not 

consume water when the level of the five PFAS substances, individually or in combination, is 

above 70 ppt;  and,  

2) public water suppliers take steps expeditiously to lower levels of the five PFAS, individually 

or in combination, to below 70 ppt for all consumers. 

As part of the agency’s efforts to address PFAS compounds, MassDEP continues to review the current 

scientific information, studies and assessments on PFAS and based on this evaluation, MassDEP is 

undertaking the following actions: 

1) MassDEP proposed draft amendments to the Massachusetts hazardous waste cleanup regulations 

(the Massachusetts Contingency Plan or “MCP”) that include groundwater and soil cleanup 

standards. Consistent with the proposed ORSG level described below, the proposed standard for 

groundwater that is currently used or could be used as drinking water is 20 ppt for the five 

compounds noted above plus PFDA (Perfluorodecanoic acid) (six total). 
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2) MassDEP’s Office of Research and Standards has convened its Health Effects Advisory Committee 

to provide input on the technical basis of the proposed MCP standards and its implication for a 

potential revised ORSG with a limit of 20 ppt for the sum of the six PFAS compounds.  

3) MassDEP has also begun the process to develop a drinking water standard for public drinking 

water systems, known as a Maximum Contaminant Level (MCL), for the six PFAS compounds 

combined. Information on this effort, including information on stakeholder meetings, can be 

found at https://www.mass.gov/lists/development-of-a-pfas-drinking-water-standard-mcl. 

 

What PFAS Levels have been detected in your drinking water, and what should you do? 

Results of samples collected at the Oak Pond Well were received on October 21, 2019 and showed a total 

of 77 ppt for the following five PFAS: PFOA, PFOS, PFNA, PFHxS, and PFHpA. The well was immediately 

taken off-line (turned off).  Additional sampling was conducted on October 25, 2019, and the results 

indicated a range of 66 to 91 ppt.  The well remains off-line and is not being pumped into the Millbury 

system.      

 You do not need to do anything at this time because the source with PFAS has been shut off and 

levels of PFAS at all other sources are below the current EPA and MassDEP health advisory 

guidelines and the new 20 ppt guideline now under consideration by MassDEP. 

 If you have specific health concerns regarding your past exposure, you should consult a health 

professional, such as your doctor. 

 

What is our water system doing? 

Aquarion has taken the following actions:   

 The source with elevated PFAS levels, Oak Pond Well, was immediately turned off on 10/21/19 

and will remain off until further notice. 

 Aquarion’s other water supply sources in Millbury were tested for PFAS and the results indicated 

that they did not contain any combination of the five PFAS above 20 ppt. We will continue to 

voluntarily test our water for PFAS and report the results on our website, 

aquarionwater.com/pfas. 

 We are working diligently to evaluate options for addressing PFAS in the  Oak Pond Well, which 

will remain off until further notice. 

 

What are PFAS and how are people exposed to them? 

PFAS are fluorinated organic chemicals. PFOA and PFOS have been the most extensively produced and 

studied of these chemicals. PFAS are contained in firefighting foams, which have been used in training 

exercises and to extinguish oil and gas fires at a variety of locations including airfields and military 

https://www.mass.gov/lists/development-of-a-pfas-drinking-water-standard-mcl
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installations. PFAS are also used in a number of industrial processes and have been used to manufacture 

carpets, clothing, fabrics for furniture, paper packaging for food and other materials (e.g., nonstick 

cookware) that are resistant to water, grease or stains. Because these chemicals have been used in many 

consumer products, most people have been exposed to them.  

While consumer products and food are the largest source of exposure to these chemicals for most 

people, drinking water can be an additional source of exposure in communities where these chemicals 

have contaminated water supplies. Such contamination is typically localized and associated with a 

specific facility, for example, an airfield at which they were used for firefighting or a facility where these 

chemicals were produced or used.  

Where can I get more information? 
 

For more information on what our system is doing about this situation, please contact Aquarion at  

800-732-9678 or waterquality@aquarionwater.com. 

You can also get more information on PFAS from the following sources: 
 

 Aquarion Water Company:  www.aquarion water.com/PFAS 

 MassDEP Fact Sheet – PFAS in Drinking Water: Questions and Answers for Consumers 

https://www.mass.gov/info-details/per-and-polyfluoroalkyl-substances-pfas 

 USEPA’s Drinking Water Health Advisories can be found at: https://www.epa.gov/ground-water-

and-drinking-water/drinking-water-health-advisories-pfoa-and-pfos 

 The Centers for Disease Control and Prevention’s Public Health Statement for PFOS and PFOA can 

be found at: https://www.atsdr.cdc.gov/pfas/index.html 

 For additional information on possible health effects, you may contact the Massachusetts 

Department of Environmental Protection, Office of Research and Standards, at 617-556-1165. 
 

Please share this information with all the other people who drink this water, especially those who may 
not have received this notice directly (for example, people in apartments, nursing homes, schools, and 
businesses). You can do this by posting this notice in a public place or distributing copies by hand or 
mail. 
 
This notice is being sent to you by:                       
PWS Name: Aquarion Water Company 
PWS ID#: 2186000             
Date distributed: December 4, 2019   

https://www.mass.gov/info-details/per-and-polyfluoroalkyl-substances-pfas
https://www.epa.gov/ground-water-and-drinking-water/drinking-water-health-advisories-pfoa-and-pfos
https://www.epa.gov/ground-water-and-drinking-water/drinking-water-health-advisories-pfoa-and-pfos
https://www.atsdr.cdc.gov/pfas/index.html
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Translations for English Instructions 
 

The translations below are examples state or public water systems may use. The translations are included in the 

Preparing Your Drinking Water Consumer Confidence Report Guidance for Water Suppliers. Translations are 

provided courtesy of the State of Washington Department of Health. None of these translations has been 

independently verified. 

 

Translations for the English Text: 

“This report contains important information about your drinking water. Have 

someone translate it for you, or speak with someone who understands it.” 
 

Amharic: 
 

 

Arabic: 
 

 

Cambodian (Khmer): 
 

 

Chinese (simplified): 

 

Chinese (traditional): 
 

Farsi: 

 

French: 
 

Ce rapport contient des informations importantes à 
propos de votre eau potable.     Demander à quelqu’un 
de traduire ces informations pour vous ou discuter avec 
une personne qui comprend ces informations. 

 

Greek: 
 



5 

 

 

Hebrew: 
 

Hindi: 

 

Hmong: 
 

Dlaim ntawv tshaabxu nuav muaj lug tseemceeb heev 
nyob rua huv kws has txug cov dlej mej haus. Kuas ib tug 
paab txhais rua koj, los nrug ib tug kws paub lug thaam. 

 

Japanese: 

 

Korean: 
 

Laotian: 

 

Oromo: 
 

Polish: 

 

Punjabi: 
 

Russian: 
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Samoan: 
 

Serbo-Croatian: 

 

Somali: 
 

Spanish: 

 

Tagalog: 
 

Thai: 

 

 Tigrigna: 
 

 

 

Ukranian: 

 

 Vietnamese: 
 

 
 

 

 

 



 

 


